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Terms and Conditions 

 
Your cat must have a current vaccination certificate and the vaccines to have been completed at least 7 days before arrival at Purr-fect 

Place Cattery Ltd, please bring certificates with you.  All cats to be in good health (except when previously informed of existing 

medical conditions). 

 

Please ensure that your cat has been treated for fleas and worms, with a brand bought through your veterinary practice. Flea treatment to 

administered, between 2 - 7 days before arrival date.  If your cat shows signs of fleas on admission, we will administer treatment and 

charge you accordingly. 

 

Due to the vast variety of cat food now available, we only supply Whiska's, Felix, Iams wet food and  Whiska's, Go-Cat,  Iam, and Hills' 

Science biscuits.  Any other brands of food please feel free to supply and bring in with your cat and we will be happy to feed this. 

 

Please ensure that any medication is clearly labelled with the owners and cats name, dosage, how often to be given, and the reason for 

giving the medication.  We reserve the right to consult with your veterinary practice.  Should your cat need any veterinary care whilst 

staying with us, we will endeavour to seek advice from your vet, but if for any reason this is not possible, we will consult our own vets, 

Vets 4 Pets, Gallagher Retail Park, Tewkesbury Road, Cheltenham, or if necessary the Out Of Hours Vet, Chelvets, based at Cheltenham 

Racecourse. Any veterinary expenses during your cats stay are to be paid for by the owner.  Unless owners specifically request separate 

pens, cats from the same household will share one pen. If any cats sharing a pen show any signs of distress, they will be placed in 

separate pens and owners will be charged accordingly.  Whilst every care will be given to your cat, the proprietors will not be held 

responsible for the loss, death, injury or illness of your cat. 

 

Tariff per night, per pen from January 2023. 
1 cat = £13.00, *2 cats = £20.00, *3 cats = £26.00  * sharing from the same household  

Day Rates:  If arrival is before 4pm, an extra £8.00 becomes payable. 

                     If departure is after 12 midday, an extra £8.00 becomes payable. 

Minimum charges: 2023 Jan – May and Oct - Dec 2023  inclusive £52.00     

June - September inclusive, and including ALL Bank Holidays £91.00. 

 

Our cattery is like a hotel, check in after 4pm on day of arrival and check out before 12 midday on departure day and you will only be 

charged for each night stayed (subject to minimum charges).   

Should you collect your cat(s) earlier than the agreed departure date and time slot, the booked boarding fee will be chargeable in 

full. 

 

ALL DEPOSITS ARE NON-REFUNDABLE AND NON-TRANSFERABLE: 

A Holding Deposit of 25% is payable at time of booking.  With a further Confirmation Deposit of 25% at least one month before 

arrival date.  It is the responsibility of the client to pay the deposits on time.  If these deposits are not paid on time, we will presume the 

booking is no-longer required and release your booked pen.  

 

Please note you will be charged the current Tariff/Price at the time of your cats stay, not the Tariff/Price at time of booking. 

All prices are subject to price increase without prior notice. 

 
Payment by Cash or Bac's.  Bank details Barclays Bank Sort Code 20 20 15  Account number 83385752   

Account name Susan G Harrison (personal account) Payment Reference: your arrival date. 

 

While every care is given to all cat(s) they are boarded entirely at owners risk.  Cat owners give authorization to Purr-fect Place Cattery 

Ltd to administer veterinary treatment on advice from a veterinary practice at cat owners cost, on my behalf should it be necessary.  Purr-

fect Place Cattery Ltd reserve the right to re-home any cat not collected within 15 days of the stated departure date, if no communication 

from the owner or the owners agents are received. 

 

  


